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� Direct contact with the MIXACO Service Team

� Time and cost savings thanks to remote maintenance

�  Access to spare parts list, documentation as well as 

maintenance and operating instructions

� FAQs

� Avoiding downtimes

� Predictive maintenance

� Optimized ordering and service processes

� Predictive stocking of spare parts

�  Acquisition of performance data, even across locations

�  Notifi cation of results

�  Access to performance data history

�  Error analysise

� Web-based application

� Intuitive user interface

� Role-based user access

� Chat function and document management

� Individually confi gurable analyses

�  Analysis tools (recording of mixing processes)

�  Batch management

�  Visualization of performance data

�  Quality control during the process

�  Datalogging

�  Autonomous system

�  Standard internet security protocols and encryption

�  Data hosting in Germany

�  GDPR-compliant

Machine Availability 360° Service

User-friendly HMI  Transparency

Real-time 

Process Informations Data Security 

Get the most out of your machine –

with the MIXACO Control Center

Machine Dashboard 3D Model Machine Spare Part List


